
             

 

  

 
  

  

 
 

 

   
    

 
  

    

    

 
  

 
  

   

   

   

       

     
 

Responders Emergency  Services  Credit Union   Member  Service  Agreement  (MSA)   Part  2  

Our  Privacy Notice  Revised January 2018  

WHAT  DOES RESPONDERS EMERGENCY SERVICES  CREDIT  UNION  DO   1 
FACTS  

WITH YO UR PERSONAL INFORMATION?  

  

Financial  companies  choose how  they  share your personal  information. Federal  law  gives  2  

consumers  the  right to limit some but not all  sharing. Federal  law  also requires  us  to tell  you  
Why?  how  we collect, share, and  protect your personal  information. Please read this  notice carefully  

to understand what we do.  

The  types  of  personal  information  we collect and share depend  on  the  accounts  or services  3  

you have with us. This information can  include:  

•  Name, address, Social Security  Number, and income  

What?  •  Account balances and  payment history  

•  Credit history and credit scores  

When  you  are no longer our  member, we continue to share your  information as described in 
this notice.  

4 All financial companies need to share members’ personal  information to run their  everyday  
business. In the section below, we list the reasons financial companies can share their  

How?  
members’ personal information; the reasons  Responders Emergency  Services Credit Union  
chooses to share; and  whether  you can limit this sharing.  

  

Reasons we can share your personal information 

Does 
Responders 
Emergency 

Services Credit 
Union share? 

5 

Can you limit 
this sharing? 

For our everyday business purposes—such as to process your 
transactions, maintain the account(s) you have with us, respond to court 
orders and legal investigations, or report to credit bureaus 

Yes No 

For our marketing purposes—to offer our products and services to you Yes No 

For joint marketing with other financial companies Yes No 

For our affiliates’ everyday business purposes—information about 
your transactions and experiences 

No We do not share 

For our affiliates’ everyday business purposes—information about 
your creditworthiness 

No We do not share 

For our affiliates to market to you No We do not share 

For non-affiliates to market to you No We do not share 

Questions? Call us at 509-327-3244 or toll-free at 877-550-3244 or visit us online at myRESCU.org. 6 

More information about your privacy continued on next page. 
7 
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 What We Do   9 

 How does Responders  
 Emergency Services Credit  

   Union protect my personal  
information?  

      To protect your personal information from unauthorized access and use, we use securi-
 ty measures  that   comply with federal law. These  measures include computer  safe-

    guards, secured files and buildings, procedural safeguards and safe record storage. We 
       will continue to review and modify our security controls in the future to deal with chang-

es in products, services and technology.  

 How does Responders  
 Emergency Services Credit  

  Union collect my personal  
information?  

  We collect your personal information, for example, when you  

 •  open an account  

 • apply for a loan  

 • use your credit or debit card  

 •  pay your bills  

 •     make deposits to or withdrawals from the accounts with us  

 We also collect your personal information from others, including credit bureaus or   
other companies.  

Why can’t I limit all sharing?   Federal law only gives you the right to limit only:  

 •  sharing for affiliates’  everyday business   purposes—information about your  
creditworthiness  

 •   affiliates from using your information to market to you  

 •  sharing for non-affiliates to market to you  

State laws and individual companies may give you additional rights to limit sharing.  

 

  

 
 

 

    

 

 
 

  
  

 
  

  

  

  

 

Responders Emergency Services Credit Union  Member Service Agreement (MSA)  Part 2 

Who We  Are  8  

Who is providing this notice?  Responders Emergency  Services Credit Union.  

Definitions 10 

Affiliates 
Companies related by common ownership or control. 
They can be financial and nonfinancial companies. 

• Responders Emergency Services Credit Union has no affiliates. 

Non-affiliates 

Companies not related by common ownership or control. 
They can be financial and nonfinancial companies. 

• Responders Emergency Services Credit Union does not share with non-affiliates so 
they can market to you. 

Joint marketing 

A formal agreement between nonaffiliated financial companies that together market 
financial products or services to you. 

• Investment companies 

• Insurance companies 

• Other financial service providers 

© 2018 All Goals Solutions & Farleigh Wada Witt. All rights reserved. Reproduction prohibited without written permission from All Goals Solutions. MSA2 ▪ 01-17-18 ▪ 36 


	Introduction
	1. This is an Agreement between You and Us
	a. The Purpose of this Part 2 of the Member Service Agreement
	b. Agreement to Membership, Products and Services
	c. Questions? Please Contact Us at Your Earliest Convenience
	d. Important Definitions for the Member Service Agreement
	e. Right to Rely on the Member Service Agreement (MSA)
	f. Obligation for Advice on Matters Involving You

	2. Product and Service Management Issues
	a. Overview of this Provision
	b. Organization of this Part 2 of the MSA
	c. Consent to Membership, Products, Services and Contracts
	d. Information Management for Products and Services
	e. Document Management for Products and Services
	f. Our Computer System to Manage Credit Union Business
	g. Your Number for Membership, Products and Services
	h. Management of Accounts, Products, Services & Numbers
	i. Our Records are Used for All Business Purposes
	j. Methods to Take Actions and Conduct Transactions
	k. The Title of Products and Services You Have with Us
	l. Our Exclusive and Beneficial Products and Services
	m. The Length of this Part 2 of the MSA

	3. Starting Membership, Products and Services
	a. Requirements to Start Membership with Us
	b. Your Identification, SSN or EIN and Backup Withholding
	c. Your Authorization for Us to Obtain Information
	d. Your Family can be Members with Us Too!
	e. Starting Membership, Products and Services Online
	f. Starting Membership, Products and Services by Mail
	g. Starting Membership, Products & Providing the Part 2
	h. Matters We Address when You become a Member
	i. Non-Member Owners on Accounts, Products and Services
	j. Denial of the Privilege of Membership
	k. Also Please Review the Four Important Disclosures

	4. Account Ownership and Survivorship Features
	a. One Owner Accounts with Us
	b. Multiple Owner Accounts with Us
	c. Accounts for or with People under 18 Years of Age
	d. Accounts by Custodians under the UTTMA
	e. Accounts by Representative Payees for SS Beneficiaries
	f. Accounts by VA Fiduciaries for VA Beneficiaries
	g. Powers of Attorney & Accounts, Products and Services
	h. Accounts that Hold the Funds of a Trust
	i. Accounts for Fiduciary Purposes
	j. Agents & Accounts, Products and Services
	k. Information Users & Accounts, Products and Services
	l. Also see Our Rates & Service Charges Disclosure

	5. Product & Service Access, Transactions & Actions
	a. Authorization of Transactions and Actions
	b. Transaction and Action Options & Required Forms
	c. Account Transfers by Wire or ACH
	d. Limitations on Account Transactions
	e. When a Transaction or Action May be Refused
	f. Transactions and Actions Online

	6. Your Use of a Checking Account with Us
	a. Completing Your Checks and Check Register
	b. Please Use the Check Forms We Provide
	c. Dates on Your Checks
	d. Stop Payment Orders on Your Checks and ACHs
	e. No Stop Payment on Our Cashier’s or Teller’s Checks
	f. Conversion of Checks to Electronic Fund Transfers
	g. Presentment of Your and Our Checks
	h. Our Use of Automated Collection and Payment Processes
	i. The Order in which Checks and Other Items are Paid
	j. Determination of Available Balance to Pay Items
	k. Payment of Checks & Items that Overdraw an Account
	l. Insufficient Funds to Pay Checks and Other Items
	m. Your Lost or Stolen Checks: Notify Us Immediately!
	n. Lost or Stolen Cashier’s or Teller’s Checks
	o. Your Checks & Family Members, Friends and Employees
	p. Right to Refuse Payment for Potential Risks

	7. Your Deposits to an Account with Us
	a. How You May Deposit Funds
	b. Our Rights on Your Deposit
	c. How to Endorse a Check You Wish to Deposit
	d. How to Write Your Check for Deposit with Us
	e. Authority to Negotiate Checks and Endorsements
	f. Your Options for Direct Deposit Services
	g. Deposits Made at a Night Depository
	h. Taking Checks from You for Deposit is a Service
	i. When Your Deposits Will be Credited to an Account
	j. When We Do Not Take a Check for Deposit
	k. Erroneous or Fraudulent Deposits to an Account
	l. Your Responsibility for Unpaid Deposits and Claims
	m. Your Deposit Returned as a Substitute Check
	n. Depositing Checks Through a Mobile or Online Service

	8. Your Dividends (or Interest) and Our Rates
	9. Our Services, Related Service Charges & Costs
	10. Your Funds in Accounts are Insured
	11. Maintenance of Products and Services with Us
	a. Safeguard all Information and Documents
	b. Reviewing Products and Services with Us Online
	c. Lack of Capacity and Undue Influence
	d. Computer System and Internet Service Disruptions
	e. Proactive Steps for Data Security Incidents
	f. Please Help Us with Recommendations or Complaints!
	g. Suspension of an Action or Transaction

	12. Lost, Stolen or Breached Products & Services
	13. Membership, Product and Service Information
	a. Our Records Govern Account Features
	b. Also see Our Privacy Notice Disclosure

	14. Accounts May Not be Transferred to Others
	15. Notice by Us to You and Notice by You to Us
	16. Periodic Statements: Receipt/Access & Review
	a. Purpose, Receipt of or Access to & Copies of Checks
	b. Your Responsibility to Look for Errors and Fraud
	c. Actions and Transactions that Appear or are Removed
	d. Electronic Periodic Statements Accessible Online

	17. Exceptions to the Member Service Agreement
	18. Changes and Additions to Products & Services
	a. Matters We Address to Start a New Product and Service
	b. Changes and Additions to Products and Services Online
	c. Changes and Additions to Products and Services by Mail
	d. Denial of Additional Products or Services

	19. Lien and Security Interest in Funds
	20. Full Payment Checks for Loans and Obligations
	21. Third Party Actions and Uncertainty about Funds
	a. Third Party Legal Actions or Matters Concerning You
	b. Disputes or Uncertainty about Accounts and Funds

	22. Your Obligations to Us
	23. Our Responsibility for Errors
	24. Accounts Determined Inactive
	25. Funds & Checks Presumed Unclaimed Property
	26. Termination of Products and Services
	a. Termination of Products and Services Online

	27. Termination of Membership with the Credit Union
	28. Decedents’ Accounts, Products and Services
	a. Disbursal of Funds to Representative or Claimant
	b. Disbursal of Funds to Beneficiaries and POD Payees
	c. Non-Authoritative Requests for Product Information
	d. Our Actions on Notification

	29. Waiver of Testamentary Account Distributions
	30. The MSA & State and Federal Law
	Our Electronic Funds Transfer Terms
	1. EFT Services
	a. Automated Teller Machines
	b. Direct Deposit
	c. Preauthorized Debits
	d. Audio Response Services
	e. Online Account Access.
	f. Bill Pay
	g. Mobile Banking
	h. Visa Check Card
	i. Electronic Check Transaction

	2. Service Limitations
	a. Automated Teller Machines
	b. Audio Response Service
	c. Online Account Access Service
	d. Bill Pay A2A and P2P Transactions
	e. Mobile Banking
	f. Visa Check Card

	3. Security of Personal Identification Number
	4. Member Liability
	5. Business Days
	6. Charges for EFT Services
	7. Right to Receive Documentation
	a. Periodic Statements
	b. Preauthorized Credits
	c. Terminal Receipt

	8. Account Information Disclosure
	9. Our Liability for Failure to Make Transactions
	10. Termination of EFT Services
	11. Preauthorized Electronic Fund Transfers
	a. Stop Payment Rights
	b. Notice of Varying Amounts
	c. Liability for Failures on Preauthorized Transfers

	12. Notices
	13. Billing Errors
	14. ATM Safety Notice

	Funds Availability of Deposits
	1. General Policy
	a.  Determining the Availability of a Deposit.
	b. Same-Day Availability.
	c. Next Day Availability.
	d. Other Check Deposits.
	e. Deposits at Automated Teller Machines.

	2. Holds on Other Funds
	3. Longer Delays May Apply
	4. Special Rules for New Accounts
	5. Foreign Checks
	Important Information for Opening a New Account





