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QUARTERLY DISPATCH 
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Listing of RESCU 2 
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Special points of interest: 

 Your RESCU maintains 
highly competitive rates, 
and can almost always 
meet special rates offered 
by other institutions. 

 Let us RESCU you from 
high vehicle loan rates! For 
a limited time, get a new or 
used vehicle loan for as low 
as 2.70% APR. Contact Us! 

 Significant funds are availa-
ble for real-estate related 
loans during the second 
quarter of 2018! Contact 
your RESCU (SLECU) Loan 
Officer to learn more. 

 Consider an RESCU Per-
sonal Line of Credit. The 
low rates on this revolving 
loan provides you with a 
great tool to help you man-
age your financing needs. 

 Its Tax Time! Talk to your 
RESCU Loan Officer if you’d 
like an advance on your tax 
refund, or need a low-
interest loan to pay the IRS. 

Updating & Rebranding to RESCU Continues 
Since February, 2017, when the membership 
approved beginning the process of expanding 
our eligible membership and to rename the 
credit union, all legal and regulatory items 
associated with these changes were success-
fully implemented. The internal rollout of the  
new name, along with all  our vendors and 
partners will take a bit longer; but all of this is  
well underway, and will  be rolled out this 
year.  

After many revisions over the past several 
months, the  Responders Emergency Services  
Credit  Union (RESCU) logo was finalized 
during the first week in March. Your Board of 
directors realized that this is a logo we would 
need to live with for at least the next several 
years; so we needed to fully consider member 
input, and ensure that the  new logo respectful-
ly represented our Civil First Responders.  

We especially needed to make sure the best 
winged symbol was placed within the logo to 
graphically support and bind together our  
unique First Responder groups. We tried styl-
ized golden falcons, phoenixes, and other rap-
tor depictions. But, in the end, your Board of  
Directors felt the graphical presentation of the  
American Bald Eagle holding the US Shield 
was the best, and only way to go. In conjunc-
tion with our service symbols, our version of  
the American Eagle best represented our Civil 
First Responder’s service to our great coun-
try, to our citizens, and to each other.  

After the  RESCU  logo was finalized, we were  
finally able to fully pursue the rebranding and 
rollout of the credit union’s new name.  

During the second quarter of 2018 you will see  
some changes to the credit union’s building. 
New exterior and interior signs will be in-
stalled, along with other facility updates.  

In addition to rebranding efforts, all of the  
credit union’s major systems will be updated 
throughout 2018. At this time, all our operating 
systems are robust; but these will be changed 
or improved to the point, that going into 2019, 
our systems capabilities will be second to 
none. This will further strengthen operations, 
and provide enhanced and new functions/ 
features for RESCU  members.  

Of course, the usual and miscellaneous brand-
ing elements, such as envelopes, letterhead, 
pens, mugs, cups, shirts, bottle openers, note  
pads, etc. are being created, which will also be 
made available to you. Please let the staff 
know if you have any ideas for branded items 
that would be useful or of interest to you! We  
are  always looking for branded/logoed things 
that you would use and enjoy.  

For the remainder of 2018, the credit  union’s 
management and staff focus will be instituting 
the RESCU  brand and implementing major 
new and improved systems. Thank you for 
your support as we continue in this momen-
tous milestone in the credit union’s history.  

Cyber Fraud Is Becoming Even More Sophisticated  
It is well known that huge data 
breaches have occurred over the 
past  few years. The US Govern-
ment, State Governments,  banks  
of all sizes, national credit bu-
reaus,  and many businesses 
across the country have had sig-
nificant breaches. It is known 
that this data is bought  and sold 
between criminals.  
Personal  information for a large 
proportion of US citizens has 
been obtained by evildoers with 
various and unknown intent. The 
impacts from  these data thefts 
have begun, and will be felt in 
the years ahead.  
One recent t rend related to prior 
data breaches is the increased 

sophistication of “Spear Phish-
ing” attacks to individuals and 
businesses.  
“Spear Phishing” is fraudulent 
communication, typically via 
email, where the communication 
appears to come from a t rusted 
source. These will usually re-
quest you to call or click on a 
link to perform some action or to 
obtain additional information.  
It is a disturbing fact that  many 
of these phishing emails (and 
phone calls,  and letters,  etc.) are 
looking more realistic, and now 
can contain highly personal  in-
formation, such as your social 
security number, account num-
bers, phone numbers, addresses, 

relatives, etc.  
The links in the email often take 
the email recipient to a Google 
Docs  page, which retrieves  a 
unicode-encoded Visual Basic 
(VB) script from Google and uses 
that as a dropper to download 
and install  malware. Today, 
more than ever, it  is important 
that you do not open links unless 
you are absolutely sure it is from 
a trusted source.  
Please do everything you can to 
secure your personal infor-
mation. And please remember 
that RESCU  will never i nclude 
or request your personal  infor-
mation in unsolicited emails or 
other forms of communication.  
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QUARTERLY DISPATCH 

New RESCU Web Address and 2018 Core Systems Changes 

The Website: The brand new RESCU website went live March 10 –11. The 
web address is brand new as well. To get to the new website, come to 
myRESCU.org ! (Make sure you type that “my” in there). Our old website 
(slecu.org) will no longer be updated, and will soon be deleted; in the mean-
time, you should be automatically redirected to the new www.myRESCU.org 
website if you accidentally type in the old address. 
There are a number of new features that have been, and will be incorporated 
into the website. For example, there is now an information and research tool 
to search for, value, and evaluate vehicles. This can be an extremely valuable 
tool when/if you are looking for a car or motorcycle. 
Over the year, we will also be implementing virtual branch capabilities that 
will allow you to apply for and manage the many things RESCU has for you. 

The Core System: Each credit union has a core system to process, record, 
retain, report, and distribute the thousands of daily and periodic transactions 
performed by and for members. There are many core systems to choose from, 
and they are not all created equal. They all differ in features, functions, sup-
port, and price. To continually improve our service to our members, we real-
ized a few years ago that we would need to upgrade to a better and new core  
system. This is a major undertaking. It  took several months of research to 
determine the best system for our credit union and a couple years of prepara-
tion.  
We are nearly ready. Our new core system will begin final implementation 
on November 1st, 2018. This will require that the credit union be closed for a  
couple days (likely the 1st  and 2nd of November) to ensure that all data is  
migrated successfully, and validate the install. This is  a big deal! One  that  
will greatly help RESCU ensure the continued improvement  to the  quality of 
service and offerings to you, our members, in the years ahead.  

RESCU  proudly serves active and retired  
Civil First Responders in Law Enforcement,  
Firefighters, and Emergency Medical Ser-
vices in Washington State and the Idaho  
Panhandle.  

MANAGEMENT:  
• Rick Luna, President/CEO  
• Bill Bunze, Operations Manager  
STAFF:  
• Wyatt Price, Accounting  
• Shelley Routt, Loan Officer  
• Katie Grimm, Loan Officer  
• Susan Baird, Member/Card Services  
• Azia Land, Member Services  
• Marie Gartz, Member Services  

BOARD OF DIRECTORS:  
• Jon Anderson, Chair  
• Bob Christilaw, 1st Vice Chair  
• Larry Bowman, 2nd Vice Chair  
• Walter Loucks, Secretary  
• Kellee Gately, Director  
• John O’Brien, Director  
• Ryan Snider, Director  
 
SUPERVISORY COMMITTEE:  
• Craig Brenden, Chair  
• Tami Fausti,  Committee Member  
• Beth Wilson, Committee Member  

DIVIDENDS 

SHARE ACCOUNTS: 
$5 $10,000 : .15% APY 

MONEY MARKET: 
$5,000 $100,000 : 

.25% .40% APY 
Call for tiered rates 

TERM SHARE & IRA CERTIFI 
CATES:

  6 to 11 Month BUMP:   .60%  APY
12 to 17 Month BUMP:   .80%  APY 
18 to 23 Month BUMP: 1.00%  APY 
24 to 35 Month BUMP: 1.19%  APY 
36 to 47 Month BUMP: 1.39%  APY 
48 to 59 Month BUMP: 1.64%  APY 
60 to 72 Month BUMP: 1.74%  APY 

IRA SHARE ACCOUNT: 
No Minimum :   .75%  APY 

Dividend rates effective as of April 2, 2018 and are subject 
to change without notice. APY=Annual Percentage Yield. 
(Please consult a credit union employee for information on 
rates & fees for any of these accounts.) 
Savings & IRA accounts are federally insured by NCUA, a US 
Government Agency, to at least $250,000. 

NEW & USED VEHICLE RATES:  

• As Low as *3.15% APR, up to 84 Months  

HIGH NEW  & USED BOAT/MOTORHOME/RV:  

• As Low as *4.41% APR, up to 180 Months  

PERSONAL LINES & OVERDRAFT PROTECTION:  

• As Low as *7.65% APR  

SHARE & TERM SHARE CERTIFICATE SECURED  
LOAN:  

•  2.5% APR above share rate  

MORTGAGE RATES:  

• Please call for current  rates  

VISA CLASSIC &  PLATINUM:  

• Highly  competitive rates will be based on the mem -
ber’s FICO Score. Please contact  your SLECU loan 
officer.  

LOAN RATES 
The rate for each loan is customized to the individual 
member. The interest rate you receive is determined 
by your FICO score. Other rates & terms may apply 
depending on individual creditworthiness. Items that 
can affect the rate include: past credit history, type & 
value of collateral, term of the loan, down payment, 
and the number of other credit union services used. All 
rates are stated as APR Annual Percentage Rate. 
(fixed rate unless otherwise noted). Rates effective as 
of April 2, 2018 subject to change at any time. 

Savings federally insured to at 
least $250,000. National 

Credit Union Admin-
istration, a US Gov 
ernment Agency. 

NCUA 




